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YTBEpXKICHO MTPUKA30M JUPEKTOPA
MY «KJIK Pss6oBckoro c/m.»

ot 11.01.2023r. Ne4

HHCTPYKUUSA no 3TuKe 0011IeHUS ¢ HHBAJIUIAMM.

OCHOBHBIM MEX/JIYHApOJHBIM JOKYMEHTOM, YCTaHABIMBAIOLIUM IIPaBa MHBAJIUIOB BO BCEM
Mmupe, sBisercss KoHBeHIMs 0 mpaBax MHBAIUAOB, NpuHsATas ['eHepanbHoil Accambneeir OOH
13 nexabpst 2006 r. [lannas Konenuus nocne patudukamnuu ee Poccuiickoit denepanueii 25
ceHtsiopst 2012 r. B cootBeTcTBUU cO cTaThelt 15 Koncrurymuu PO crana yacTeio poCCHIICKOTO
3aKoHOJaTenscTBa. Ee mprMeHeHue Ha TeppUTOPUM HAIled CTpaHbl OCYLIECTBISETCS IMyTEM
MPUHATHS TOCYJapCTBEHHBIMU OpPraHaMu HOPMAaTHMBHO-TIPABOBBIX aKTOB, KOHKPETH3UPYIOIIMX
crocoObl peanu3alui KOHKPETHBIX mojoxkeHnid KouBenmuu. Peanmuzanuss Ha mpakTHKe
TpeOOBaHUU MPABOBBIX AaKTOB, KAcaloOIUXCA CO3JaHUS JOCTYIHOM Cpelbl UIsl MHBAJINJOB,
SIBJISIETCS MCIIOJTHEHHEM 0053aTeNbCTB, B3SATHIX Mepe]] MHBATUAAMU POCCHUICKUM OOIECTBOM B
JUIE rocyaapceTBa, paruduuuponasiiero Kousenuuio o npaBax uHBanuaoB. CoriacHo cratse 9
KonBeHnn 4ToOBl HAENUTh UHBAJIUIOB BO3MOXXHOCTBIO BECTH HE3aBUCHUMBIM 00pa3 KU3HU U
BCECTOPOHHE Y4acTBOBAaTh BO BCEX ACMEKTaX U3HU, JOJKHBI IPUHUMATHCS HAJUIeKaIINEe MEPbI
uig oOecrieyeHrs WHBAJIWAaM JIOCTya HapaBHE C JAPYTUMHU K (QU3MUECKOMY OKpPYKEHHUIO, K
TpaHCIOPTY, K HUHGOpMAUU M CBSI3U, BKIIOYAass HH(POPMALIMOHHO- KOMMYHHUKAIIMOHHBIE
TEXHOJIOTUM W CHUCTEMbl, a TaKke K JApyruM OOBeKTaM U YCIyraM, OTKPBITBIM WU
MPEIOCTABISIEMBIM ISl HACEJIEHUs, KaK B TOPOJCKUX, TaK U B CEIbCKUX paiioHaX. DTH MeEpHl,
KOTOpbIE BKJIIOYAIOT BBIABJIEHUE U YCTpAaHEHHE TMPEMmsITCTBUA U OapbepoB, MeEHIAOIINX
JOCTYITHOCTH, JOJDKHBI PACIpOCTPAaHSThCA, B YaCTHOCTU: - HA 3[aHUSA, JOPOTH, TPAHCIOPT U
Jpyrue BHYTPEHHUE M BHELIHHUE OOBEKTHI, BKJIOYAs LIKOJbI, KWJIbIE J10Ma, MEIUIIMHCKUE
yUpexJIeHUS U paboune MecTa; - Ha UHGOPMallMOHHbIE, KOMMYHUKAIIMOHHBIE U APYTHE CITYXKObI,
BKJIIOUAs DJIEKTPOHHBIE CIIY>KOBI U SKCTPEHHBIE CITYXKOBI.

YcraHoBjienue HHBAJIHUJIHOCTH B COOTBETCTBHHU C pOCCHﬁCKPlM 3aKOHOATEJIbCTBOM.

Hneanuo — nuuo, KOTOPOe UMEET HAPYILIEHUE 310POBbSl CO CTOMKHM pacCTpOlcTBOM (PyHKIIHIA
opraHusMa, o0OYyCIIOBJIIEHHOE 3a00JIeBaHUSIMM, NOCJIEACTBUSIMM TpaBM WK JAedekramy,
IPUBOJSIIEE K OrPAaHUMYEHHUIO MKU3HEIESATEIbHOCTH U BbI3BIBAIOLIEE HEOOXOIUMOCTh €ro
COLIMANIBHON 3aIuThl. [Ipy 3TOM NOA OrpaHUYEHUEM KU3HEACSITEIbHOCTH ITIOHUMAETCS MOJIHAS
WIM YacTM4yHas  yTpaTa JIMIIOM CHOCOOHOCTM WJIM  BO3MOJKHOCTHM  OCYILIECTBISTh
camMo00CITy’)KUBaHHe, CaMOCTOSTEIILHO [IEPEIBUTaThCS,0PUEHTUPOBATHCH, oOuiarbces,
KOHTpOJIUPOBaTh CBOE IOBEJEHHE, 00ydaTbCs W 3aHMMAThCS TPYAOBOM JedTenbHOCThIO. B
3aBHUCUMOCTH OT CTENEHU paccTpoicTBa (YHKUMH OpraHuM3Ma TpaXJAaHUHY, NPU3HAHHOMY
nHBaM0M, ycranasiauBaercd I, II wmmum III rpynma waBamupgHOcTH. | rpynmna WHBaIUMAHOCTH
yCTaHaBJIMBaeTCs NpU Hanbosee TsKeNbIX paccTpoicTBax GyHKIMM opranusMma, |l u III rpynna
MHBAIUJHOCTH — NpH Haubouiee jerkux. PeGenky (auiy B Bo3pacte 10 18 51eT) He 3aBUCHMO OT
TSDKECTH paccTporcTBa (PyHKIMIA OpraHu3Ma yCTaHABIUBACTCS KaTeropus «peOeHOK — MHBAJIHI.

Hnghopmayuonno: Hapaoy ¢ mepmunom «uH8AIUO» 8 HOPMAMUBHBIX AKMAX U CNEYUATbHOU
Jumepamype Ucnob3yemcsa mepmMuH «Maiomoounbtsie epynnvl Hacenrenusy (MI'H), komopuiii



onpeoensiemcs Kaxk «iroou, UCHbIMbLEAIuUe 3ampyOHeHUs NPU CAMOCTOSMENbHOM
nepeosudicenulU, NOLyYeHUul YCiyeu, HeoOXo0umMou UHGopmayuy uiu npu OpUeHmupo8aHul 6
npocmpancmee. K manomoounvuvim epynnam Hacenenus 30ec OmHeceHvl. UHBANUObL, 00U C
8DEeMEHHbIM HapyuleHUeM 300P08bsl, bepeMeHHble HCeHWUNDBL, TH00U CIMAPULUX 803DACTNO8, THOOU
¢ oemckumu Koasckamu u m.n.». Taxum oopazom, MI'H — smo 6o1ee wupokas kameeopusi
JI00ell, BKII0UAuds 8 cebs UHBAIUO08.

Jliid pelieHns BOIPOCOB CO3JJaHMsl IOCTYITHOW CpeJibl )KU3HEESITEIbHOCTH Ha 00BbEKTaxX
COLIMANBHOM MHPPACTPYKTYPHI pazpaboTaHa kiaccudukanus GopM HHBATHTHOCTH.

Knaccupurkauus ¢opmM MHBAJTUIAHOCTH

bykBenHoe @opMBI HHBAIIMTHOCTH I'papuueckoe
0003Ha4YeHHE n300paxeHue

WHBanuapl, nepeBUrarImuecs Ha

K KpeciIax-KoJIsICKax (

WHBanuap!l ¢ HApyIIEHUSIMU OTIOPHO-
0) JIBUTATEIILHOTO arapara

WHBanuap! ¢ HApyIIEHUSIMU 3PEHUS

C

WHuBanuapl ¢ HApYIIEHUSIMH CITyXa
r

WuBanuapl ¢ HapyIIEHUSIMU
v YMCTBEHHOT'O Pa3BUTHUSA

B 3aBucumoctn ot (I)OpMBI HWHBAJIMAHOCTHU JIMIO CTAJIKUBACTCA C OIIPEACICHHBIMU 6apbepaMI/I,
MCHIAIOIMIUMHA €EMY I10JIB30BATHCA 3JaHUAMUA, COOPYKECHUAMHA U IIPECAO0CTABIIIEMBIMH HACCIICHUIO
yCiayraMu HapaBHE C OCTaJIbHBIMU JIFOJIbMH.

Kpartkas xapakrepuctuka 0apbepoB OKpYy kaouieil cpeabl Il HHBAJIWA0B Pa3HbIX (popMm.

/Jna uneanudos, nepedgucarouiuxca Ha Kpeciax-Koaackax, GapbepaMu pa3IndHON CTETICHH
BBIPOKEHHOCTH MOTYT OBITh IOPOTH, CTYIEHH, HEPOBHOE, CKOJB3KOE MOKPHITHE, HEIIPABUIEHO
YCTaHOBJICHHBIE MAHIYChl, OTCYTCTBHE IOPYYHEH, BBICOKOE pACIOJIOKEHHE WH(POPMAIHH,
BBICOKHE TNPWJIABKHM, OTCYTCTBME MECTa JUIs Pa3BOpPOTAa Ha KPECIO-KOJSICKE, Y3KHE JIBEPHBIE
IIPOEMBI, KOPUAOPBI, OTCYTCTBHE NMOCTOPOHHEN MOMOILIM MPU MPEO0JIEHUN NpensaTcTBU (Ipu
HE00X0AMMOCTH) U JIp. puznyeckre u MHGOPMaAITMOHHBIE Oapbephl.

Jna uneanudoe ¢ napywienuamu OnopHo-08uzamenbHo20 annapama GapbepaMy pa3InuHON
CTETIEHH BBIPAKEHHOCTH MOT'YT OBITh:

1. Jns nuu, mepeiBUTAIONINXCS CAMOCTOSITENIFHO € TOMOIIBIO TPOCTEH, KOCThbUIEH, Omop —
MOPOTH, CTYIEHH, HEPOBHOE, CKOJb3KOE IOKPBITHE, HENPaBHJIBHO YCTAHOBJIECHHBIE MaHIYCHI,
OTCYTCTBHE TMOPYYHEH, OTCYTCTBME€ MECT OTAbIXa Ha IYTH JBWXKEHHUA U JAp. (HU3NUYEcKue
Oapbephl.



2. lng nuu, He ACUCTBYIOINIMX PyKaMU — NPEMATCTBUS IPU BBINOJIHEHUH ACUCTBUH pyKaMu
(OTKpBIBaHUE IBEPEH, CHATHE OJCKAbI K 0OYBH U T.J., MOJIb30BaHNE KPAaHOM, KIIaBHIIIAMHU U JIp.),
OTCYTCTBHE ITOMOIIH Ha 00BEKTE COIMATLHON MH(PPACTPYKTYPHI U1l OCYLIECTBICHHS JCHCTBUIN
pyKaMH.
nsa uneanudoeé c¢ napywienuamu 3penHus OapbepaMH PA3IUYHOM CTENEHU BBIPA)KEHHOCTH
MOTYT OBITh OTCYTCTBHE TAKTHJBHBIX yKa3aTeJeil, B TOM YHCJE HAIpaBICHUS JBHXKCHHS,
MH(POPMAIIMOHHBIX yKa3aTelled, Mperpagsl Ha IIYyTH JBMKEHUS (CTOMKH, KOJIOHHBI, YTIIBI,
CTEKJISIHHbIE JBEpU 0€3 KOHTPACTHOrO O0O3HAuEHUsS U JIp.); HEPOBHOE, CKOJIB3KOE IMOKPBITHUE,
OTCYTCTBHE IIOMOIIN Ha 0OBEKTE COIMATLHON HHPPACTPYKTYPHI LTS TTOTy4eHUS HHPOPMALIUU U
OPHMEHTALIMU U JIp.
Jnsa uneanuooe ¢ napywenuamu ciyxa 6apbepamMy pasIMuHON CTENEHH BBIPAKEHHOCTH MOTYT
OBITh OTCYTCTBHE 3pUTENBbHON MH(OpMAalMK, B TOM YHUCIE MPHU YPE3BBIYANHBIX CUTYyallUAX Ha
00BeKTe COlMaIbHOU HH(PACTPYKTYPbI, OTCYTCTBHE BO3MOXKHOCTHU MOJIKIIOUEHHS] COBPEMEHHBIX
TEXHUYECKUX CPEACTB peaduiauTanuu (CIyXOBBIX ammapaToB) K cUcTeMaM HH(opManuu
(HampumMmep, Yepe3 MHAYKIMOHHBIE METIIN), JIEKTPOMarHUTHbIE TIOMEXHU IIPU MIPOXO/Ie Yepe3

TYPHUKETBI, CpCACTBA KOHTPOJA jiIAd JMI C KOXJICAPHBIMUUMILIAHTAMU, OTCYTCTBUC

CypIoTIepeBOIUMKA, TU(PIOCYPAOTIEPEBOTINKA U JP. MHPOPMAITMOHHBIE OAPhEPHI.

Jlna uneanudoe ¢ HapywieHuAMuU yMCmeEeHH020 pazeumusa O0apbepaMy PA3IUYHON CTENEeHU
BBIPAKEHHOCTH MOTYT OBITh OTCYTCTBHE MOHSITHOM JJisi yCBOEHHUs MHGOpMaluu Ha OOBEKTE
COLIMANIbHOM ~ MHMPACTPYKTYPBHI, OTCYTCTBHE MOMOIIK  HAa
UHQPACTPYKTYPHI U1 TOJyYeHUs] HHPOPMAIUU U OPUEHTALUH U JIp.

00BEKTE  COLMAIBHOMI

O01mme peKOMeHIAUHM 110 YCTPAHEHHIO 0apbepoB OKPYKAKOIIEH cpelbl 1Js1 HHBAJNI0B €
pa3HbiMU GopMaMH HHBAJTUIHOCTH

OcHoBHBIE (hOPMBI
HHBAJIMIHOCTH

O0mme peKOMeHJAIUM 110 YCTPAHEHUIO 0apbepoB OKPY KA LIei
cpenbl

NuBamuel,
TepeABUTAIOIIUECS Ha
Kpeciax-KoJIsIcKax

Ycrpanenue ¢puznueckux 6apbepoB Ha MYyTHU K MECTY
IPEIOCTaBIICHUS YCIYT, albTEpPHATUBHBIE (JOPMBI OKa3aHUs yCiyr (B
T.4.) Ha JIoMY, yA00HOE pa3MelieHre nHGopMaluu, Opranu3amus
paboThl MOMOUTHUKOB

MuaBanuae! ¢
HapYIICHUSIMH OMIOPHO-
JBUTaTEJILHOIO
amnmapara

VYcerpanenue Gu3nvecKux 0apbepoB Ha MYTH K MECTY
IPEJI0CTaBIICHUS YCIIYT, OPraHU3alus MeCTa JIJIsl OTIbIXa; JUIs
VMHBAJIWJIOB HE ACUCTBYIOIIUX PyKaMU- IOMOILb IIPU BBIIIOJIHEHUH
HEO0OXOAUMBIX NJEUCTBUI

MuBamunel ¢
HapyLIECHUSIMH 3pEHUs

Ycrpanenue nHGOPMAMOHHBIX U (PU3UYECKUX OapbepoB Ha MyTH
JIBMDKEHUSI, TIPEJIOCTaBICHUE HH(DOPMAIMK B JOCTYITHOM BHUJIC
(YKpymHEHHBIH WIpUQT, MI0CKO-TOUCHHBIN mpUQT bpaiins,
KOHTPACTHBIE 3HAKH), TOMYCK TU(IOTIEPEBOIUNKA, TOMYCK COOAKH
IPOBOIHHUKA

WaBanugel ¢
HAPYIIEHUAMU CIIyXa

YcrpaneHne 0apbepoB 1Mo MPEAOCTABICHUIO HH(POPMAIIHH, JTOMTYCK
CYPAOTIEPEBOIUHNKA

WaBanugel ¢
HApYLIEHUSAMU
YMCTBEHHOI'O Pa3BUTHS

YcTpanenue 6apbepoB MO MPEIOCTaBICHUIO HH(popManu («SICHBIH
SI3BIK» WM «JIETKOE YTEHHUE)), OPraHU3alns COMPOBOXKACHUS

Omuka obuienus ¢ UHBANUOAMU.




CoctaBHO# dacThio (unocoduu conMambHON 3alMThl WHBAIUAOB sBIsETCS  (uinocopus
He3aBUCUMON JKu3HU. [loHsATHE «HE3aBUCHMAas KHU3Hb» B KOHLIENTYaJbHOM 3HAYEHUU
[IOIpa3yMeBacT JBa B3aUMOCBSI3aHHbIX MoMeHTa:  I.He3asucumasa dcu3nb — 3TO IIpaBo
4ejoBeKa ObITh HEOTHEMJIEMOM YacThbIO JKM3HU OOILIECTBA M NMPUHUMATh aKTUBHOE ydacTue B
COLIMANIBHBIX, MOJUTHYECKUX U HIKOHOMHYECKUX TpoIlieccax, UMeTh cBOOOIY BbIOOpa U cBOOOIY
JOCTyNa K JKMIBIM U OOIIECTBEHHBIM 3/1aHUSM, TPAHCIOPTY, CPEACTBAM KOMMYHHUKAIUH,
CTpaxOBaHMIO, TPyAy M 0Opa3oBaHHIO, BO3MOXKHOCTh CaMOMY OIIPENENATh W BBIOMPATH,
MIPUHUMATh PEIICHUS U YIPABIATh KU3HEHHBIMU CUTYalUSIMU.
2. He3aeucumasa #cu3nb - 3TO CIOCOO MBIIUIEHUS, 3TO IICUXOJIOTUYECKAs OpPUEHTALUS
JMYHOCTH, KOTOpAs 3aBHCHUT OT €€ B3aMMOOTHOLICHUH C IPYTUMU JINYHOCTSIMH, €€ (PU3NIECKIMU
BO3MO’KHOCTSIMH, CUCTEMOU CITY)KO MOJJIEPKKH U OKpYKaromei cpenoit. OOImMe NpuHIHUIBI 1
L[eJIM HE3aBUCUMOCTH MHBAJINA CPOpPMYIHpPOBaHbl B [leknapaniuyn He3aBUCUMOCTH MHBAIMIA.
JEKJIAPAIIA HE3ABUCUMOCTHU UHBAJINJA
e He paccmarpuBaiiTe MO HHBAJIUAHOCTb KaK pooOIemy.
e He Hago MeHs kaneTs, sl He Tak ci1ad, KaKk KaKeTcsl.
e He paccmarpuBaiiTe MEHS KaK AMEHTA, TAK KaK s IPOCTO Ball COOTEYECTBEHHUK.
e He crapaiitech ”3MEHUTh MEHs. Y Bac HET Ha 3TO MPaBa.
e He npiTaiitech pykoBoAUTh MHOMO. S Mer0 MpaBO Ha COOCTBEHHYIO JKU3HbB, KakK JIH00ast
JINYHOCTB.
e He yuute ObITh MEHS IOKOPHBIM, CMUPEHHBIM U BEKIUBBIM. He nenaiite mue
OJI0JKEHHUS.
e [IpusHaiiTe, 4TO peaybHON MPOOIEMOH, C KOTOPOU CTATKUBAIOTCS WHBAIHIBI, SIBISETCS
UX COLMaNIbHOE 00ECIIEHUBAHUE U IPUTECHEHNUE, TPENYOEkKAEHHOE OTHOIIEHUE K HUM.
e [lonaepxxure MeHs, 4TOOBI 1 MOT IO MEpPE CHJI BHECTH CBOM BKJIaJ B OOLIECTBO.
e [loMorure MHE NO3HATH TO, YTO 5 XOUY.
e DbynpTe TeM, KTO 3a00THTCS, HE XkKaJlesl BpEMEHH, U KTO He OOPETCsl B MOTBITKE CAEIATh
JydlIle.
e DbynpTe co MHOH, Jaske KOraa Mbl 60peMcst APYT € APYrOM.
e He nomoraiite MHe TOrja, KOra 51 B 3TOM HE HY)KJAI0Ch, €CIIA TO AK€ JOCTABJISAET BaM
YIIOBOJICTBHE.
e He Bocxumaiitech MHOMW. JKenaHne KUTh NOJHOUEHHOM )KU3HBIO HE 3aCIIy>KHMBAET
BOCXMILCHUS.
e VY3HalTe MeHs noiyyiie. Mbl MOXKEM CTaTh IPY3bsIMU.
e bynpre coro3HHKaMu B 00pbO€e MPOTUB TEX, KTO MOJIb3YETCS] MHOIO 711 COOCTBEHHOTO
YIIOBJIETBOPEHHUS.
e JlaBaiiTe yBaxarh Ipyr npyra. Benp yBaxkeHue npennosiaraet paseHcTBo. Ciymiaiire,
MOIIEPKUBANTE U JCUCTBYUTE.
CymiecTByI0T 0oOIIME npaeuna >muxkema npu OOW(eHUU ¢ UHEAAUOAMU, KOTOPHIMH MOTYT
BOCIIOJIb30BaThCsl paOOTHUKM OpraHU3alMid, MpeJOCTaBIAIOIINX YCIYTH HAceleHHIo, B
3aBUCHUMOCTH OT KOHKPETHOHN CUTYallUH:
1. Obpawenue Kk uenogexky: KOria Bbl pasroBapuBaeTe € MHBAIMIOM, oOOpamaiitech
HEIMOCPEACTBEHHO K HEMY, a HE K COIPOBOXIAIOIIEMY HIU CYpAONEPEBOAUYUKY, KOTOpPbIE
IIPUCYTCTBYIOT IIPU Pa3roBOpE.
2. losrcamue pyku: Koraa Bac 3HAKOMAT C HHBAJIMJIOM, BIIOJIHE €CTECTBEHHO M0OKATh EMY PYKY:
Ja)ke T€, KOMy TPYJIHO IBUIaTh PyKOW WJIM KTO IOJIb3YETCS MPOTE30M, BIIOJHE MOTYT IOXKAaTb
PYKY — IPaBYIO WUJIM JIEBYIO, YTO BIIOJHE JOIYCTUMO.



3. Hazvieaiime cebsn u Opyzux: KOTrJa Bbl BCTPEYACTECh C UEJIOBEKOM, KOTOPBIM IUIOXO HIIH
COBCEM HE BUJIUT, 00s3aTeIbHO Ha3bIBalTE CeOs U TEX JIOJCH, KOTOPhIE IPUIILTH ¢ BamMu. Ecin y
Bac oOmas Oecema B Tpymme, HE 3a0bIBaliTe TOSICHUTh, K KOMY B JIaHHBI MOMEHT BBI
oOpaiaerech, 1 Ha3BaTh ceOsl.

4, Ilpeonoycenue nomowyu: eciy Bbl TIpeAJiaracTe MOMOIIb, KIAUTE, TIOKA €€ MPUMYT, a 3aTeM
CIIpallMBalTe, YTO U KaK JEJaTh.

5. Aoexeamnocmo u gexcaueocmsp: oOpalaiiTeCh C B3pOCIbIMU UHBAIMJAMU KaK C B3POCIBIMU.
OO6paiaiitech K HUM IO UMEHH M HAThI, TOJBKO €CJIH BbI XOPOIIIO 3HAKOMBI.

6. He onupaiimecv Ha Kpecio-KoaAcKy: ONHUPATHCA WIM BUCHYTh Ha YbEWU-TO WHBAIHMIHOU
KOJISICKE — TO JK€ CaMO€, UTO ONUPAThCS MM BUCHYTh Ha €e 00J1afaTesie, U 3TO TOKE pa3apaxact.
NuBanunHas Kojsicka — 3TO 4YacTh HENPUKACAEMOIrO IMPOCTPAHCTBA YEJIOBEKAa, KOTOPHIM ee
WCIIOJIb3YET.

7. Buumamensmocme u mepnenugocmp: KOTJa BBl PA3rOBApUBAETE C YEIOBEKOM,
WCTIBITHIBAIONIMM TPYJHOCTH B OOIICHHUH, CIIYIIAWTe €ro BHUMATEIBbHO. byabTe TeprenuBhl,
XKANUTE, KOT'/Ia YeIOBEK caM 3akoHYHT (pa3y. He nmompasinsdiite ero 1 He J0roBapuBaiiTe 3a HETO.
Huxorna ve nputBopsiTech, 4TO BbI IOHUMAETE, €CJIM HA caMOM Jiesie 3To He Tak. [loBropure,
YTO BBI MOHSIJIN, 3TO TIOMOXET YEJIOBEKY OTBETUThH BaM, & BAM — TIOHSTH €TO0.

8. Pacnonoscenue 01s Hecedwpl: KOraa Bbl TOBOPUTE C YETOBEKOM, MOJIB3YIOMIMMCS WHBAITUAHON
KOJIICKOM WJIM KOCTBUISIMH, PAacloOJIOKUTECh TaK, YTOOBI Ballld M €ro TJia3za ObIJIM HAa OJHOM
YpOBHE, TOrJa BaM OyjeT Jierde pasroBapuBaTh. Pa3roBapuBasi ¢ TEMHU, KTO MOXKET, YATATH TIO
rydam, pacmoJIO)KUTeCh Tak, 4ToObl Ha Bac mamam cBer, m Bac Obuto Xopomio BHIHO,
nmocrapaitech, 4006l Bam HUYero (ena, curapeTsl, pyku), HE MEIIajo.

9. Ilpugneuenue snumanus uenoeexka: 4roObl MPUBJICYbL BHUMAHHE YEJIOBEKA, KOTOPBIN ILIOXO
CIIBIIINT, TIOMAIIUTE €My PYKOW WM moxjonaiire mo miedy. CMOTpUTE eMy MpsIMO B Tjiaza U
TrOBOPHUTE YETKO, HO UMEITE B BUIY, UTO HE BCE JIFOAM, KOTOPHIE IJIOXO CIBIIIAT, MOTYT YUTATh
o Tyoam.

10. He cmywiaiimecs, ecnv CIly4ailHO ONMYCTUJIM OIUIOIIHOCTh, CKa3zaB "YBuauMcs'" uian "Bbl
CIIBIIIANHU 00 3TOM...?" TOMY, KTO HE MOKET BHJIETh MJIM CIbIIIATh. Takxke pa3padoTaHbl MpaBuia
THKETa s JHI C pa3HbIMH paccTpoilctBamu ¢yHKUMNA opraHuzMa. CHHCOK MpaBHII
JOCTaTOYHO BeNMMK. Ecin comMHeBaeTech, pacCUMThIBAWTE HA CBOM 3[paBbIi CMBICT U
CHOCOOHOCTH K cOUyBCTBUIO. OTHOCUTECH K JPYroMy 4eJIOBEKY, Kak K cebe caMOMy, TOYHO Tak

KE €ro yBaxallTe — U Torja OKa3aHHE YCIAYyrM B YUYpeXKACHHUM U oOlleHue OyayT
3¢ HEeKTUBHBIMH.
Ilpasuna smuxema npu 0duieHUU ¢ UHBAIUOAMU, UCHLIMBLEAIOUWUMU MPYOHOCHU HPU
nepeosuscenuu:
. [TomMHuTE, 4YTO WHBANUAHAA KOJSICKA — HEMPUKOCHOBEHHOE IPOCTPAHCTBO

yenoBeka. He oOnokauuBaiiTech Ha Hee, HE TOJKaiiTe, He KJIaJuTe Ha Hee HOrM Oe3
paspeuienus. HauaTb KaTuTh KOJISICKY O€3 coryiacust MHBalIMa — TO JK€ CaMoe€, YTO CXBAaTUTh U
MIOHECTH YelloBeKa 0e3 ero pasperieHusl.

J Bcerna cnpammuBaiiTe, Hy)KHa JIM TIOMOIb, IPEKIE YeM OKa3aTh ee. [Ipennaraiite
IIOMOIIb, €CJIU HY’)KHO OTKPBITh TSKEIYIO JBEPH WM IIPOUTH IO KOBPY C AJIMHHBIM BOPCOM.

J Ecnu Bamie nmpennoxeHue 0 MoMOIM IPHUHATO, CIIPOCUTE, YTO HYXKHO IENaTh, U
YETKO CIEAYNTE HHCTPYKLUSAM.

o Ecnu BaM paspemm nepeiBUratb KOJISICKY, CHadajla KaTUTE €€ MEUICHHO.
Konscka ObicTpo HaOUpaeT CKOpPOCTb, U HEOXKUIAHHBIA TOJTUOK MOXET NMPHBECTH K IMOTEpe
paBHOBECHS.



. Beerma nuunHo yOexnmaiiTech B JOCTYHHOCTH MECT, TJ€ 3allIaHUPOBAHBI
MEpOTIPUATHS. 3apaHee MOMHTEPECYHTEeCh, KaKue MOTYT BO3HUKHYTH MPOOIEMBbI WM Oapbepsl
Y KaK UX MOXKHO YCTPAHUTh.

. He nago xmomarh 4denmoBeKa, HaXOAAIIETOCS B MHBAJIUIHOW KOJIACKE, MO CIUHE
WJIU TIO TUIEYYy.

° Ecnu B0O3MOXHO, pacroyioKUTECh TakK, YTOObI BallM JiKIla ObLIIM Ha OJTHOM YPOBHE.
N3beraiite moJI0KeHUS, IPH KOTOPOM BalieMy COOCCEIHUKY HYKHO 3alPOKHIBIBATH TOJIOBY.

. Ecnu cymecTByroT apXuTeKTypHBIE Oapbepbl, MNPEIyNpeIuTe O HHUX, YTOOBI
YEJIOBEK UMEJ BO3MOKHOCTh MPUHUMATh PEIICHUS 3apaHee.

. [lomHute, 4TO, Kak MPaBWIO, Vy JIOACH, HUMEIOIIHNX TPYIHOCTH TMIPHU
MepeABUKEHUH, HET IPOOJIEM CO 3pEHUEM, CITYXOM M TIOHUMAHHUEM.

° He nymaiite, 4T0 HEOOXOAMMOCTH IMOJIH30BATHCS WHBAIUIHON KOJIICKOM — 3TO
Tpareaus. 1o crnocod cBOOOAHOTO (€U HET apXUTEKTYpHBIX OapbepoB) nepenBukeHus. EcTb
JIFO]TH, TIOJIB3YIOIINECS MHBAUIHON KOJISICKOM, KOTOPBIE HE YTPATUIIU CIIOCOOHOCTH XOJUTh U
MOT'YT TIEPEJIBUTATHCSI C TOMOIIBIO KOCTBUIEH, TPOCTU U T.M. KOJSCKU OHM HCTIONB3YIOT st
TOTO, YTOOBI SKOHOMHTbH CHJIBI M OBICTPEE MEePEIBUTATHCSI.

Ilpasuna smukema npu oougeHUU ¢ UHBANUOAMU, UMEIOWUMU HAPYUIEHUE 3DeHUe
UIU HE3PAYUMU:

. [Ipemiarass cBOXO MOMOIIL, HANPABJISUTE YEIOBEKa, HE CTHUCKHUBAMTE €Tr0 PYKY,
HUIUTE TaK, KaK BbI 00BIYHO XOOuTe. He HYXHO XBaTaTb CJICIIOTO YC€JIOBCKA W TallUTh €ro 3a
co0oii.

. Onumure KpaTko, TA€ Bbl HaxoauTech. lIpemympexnaiiTe O MNPEnSITCTBUSIX:

CTYINEHSX, JTyXKaX, IMax, HU3KUX MPUTOJIOKAX, TpyOax u T.1I.

o Ucnonp3yiiTe, eciu 3TO yMecTHO, (pa3bl, XapaKTepU3YIOIIHME 3BYK, 3alax,
paccrosiHue. JlenuTech yBUACHHBIM.

) OO6pamaiitech ¢ co0akaMH-TIOBOJBIPSIMU HE TaK, KaK ¢ OOBIYHBIMH JOMAITHUMH
YKUBOTHBIMHU. He KomMaHyliTe, HEe TporaiTe M HE UrpaiiTe C COOAKON-TIOBOIBIPEM.

o Ecnu BbI cobnpaeTech UnTaTh HE3psiueMy YelIOBEKY, CHavaja npeaynpeaure 0o
sToM. ['oBopuTe HOpMaNbHBIM rosiocoM. He npomyckaiite nndopmanuio, eciu Bac 006 3ToM He
MOTIPOCHIT.

o Ecnu 310 Ba)kHOE MUCHMO WUJIH IOKYMEHT, HE HY)KHO JJIs1 yOeAUTEIbHOCTH JaBaTh
ero notporathb. [Ipu 3TOM He 3aMeHsiiTe uTeHue nepeckazoM. Korna He3psuuii 4yenoBex
JOJIKEeH MOANKCATh JOKYMEHT, IPOYuTaiiTe ero ods3arenbHo. HBaIMIHOCTS HE 0CBOOOXKAaET
CJIETIOTO Y€JIOBEKa OT OTBETCTBEHHOCTH, O0YCIOBJICHHOM TOKYMEHTOM.

. Bcerna oOparaiitech HeMOCPEACTBEHHO K YENOBEKY, AaXKe €CJIM OH Bac He BUIUT,
a He K ero 3psueMy KOMIIaHbOHY.

. Bcerna Ha3biBaiiTe ceds U MPECTaBISIITE IPYTUX COOECETHUKOB, a TAKKe
OCTaJIbHBIX MPUCYTCTBYIOMUX. ECITU BBI XOTUTE MOXKATh PYKY, CKAXKHUTE 00 3TOM.

o Korpga BbI npeiaraere He3psiueMy 4eIOBEKY CECTh, HE YCAKUBAKNTE €r0, a
HampaBbTe PYKY Ha CIIMHKY CTYJa WX MOAJOKOTHUK. He BouTe Mo MOBEpXHOCTH €T0 PYKY, a
JaiiTe eMy BO3MOXKHOCTh CBOOOTHO MOTporaTh npeamer. Eciu Bac monpocuiu moMous B3sITh
KaKOM-TO MPEeAMET, He CIEAYeT TAHYTh KUCTh CIENOT0o K MPeAMETY U OpaTh €ro pykoi 3ToT
MpeaMeT.

. Koraa BbI 0011aerecs ¢ rpynmnoi He3psYux Jiroied, He 3a0bIBaliTe KaXIbIi pa3
Ha3bIBATh TOTO, K KOMY BBI 00paIaeTech.



. He 3acraBnsiiTe Bamiero codeceJHIKa BEIaTh B MyCTOTY: €CIIU BBI
IIEPEMEIIAETECD, IPEAYIIPEAUTE €rO.

. BriosniHe HOpMaIbHO YIOTPEOIISATH CIOBO «CMOTPEThY. JlJisl He3psYero 4eaoBeka
9TO 03HAYAET BUIETh PYKAMU», OCA3ATh.

. N36eraiiTe pacmibplBYaThIX OMPEACTICHII U HHCTPYKIHHA, KOTOPbIE OOBIYHO
COIPOBOYKIAIOTCS JKECTAaMU, BbIpakeHUH Bpoje «CTakaH HaXOAUTCA IA€-TO TaM Ha CTOJIE).
Crapaiitech ObITh TOUHBIMU: «CTaKaH IMOCEPEANHE CTOJIA.

. Ecnu BbI 3aMeTHIN, 4TO HE3PSIUMI YETIOBEK COMJICS ¢ MaplLIpyTa, HE yIpaBisiiTe
€ro JABM)KEHHUEM Ha pacCTOSHUHU, TOJOUINTE U IOMOTUTE BbIOPATHCS HA HY)KHBIN ITyTh.

. [Ipu ciiycke mnu nogpeMe 1o CTyIEHbKaM BEIUTE HE3PSYEro MEePIEHIUKYIIPHO K
HuM. [lepensurasce, He AenaiTe peIBKOB, PE3KUX ABMKEHUM. 1Ipu cOnTpoBOKAECHUN HE3pAUYETrO
4eJI0BeKa He 3aK/IabIBaliTe PyKU Ha3al — 3TO HEy100HO.

Ilpaguna smuxkema npu oouieHuU ¢ UHBATUOAMU, UMEIOWUMU HAPYUWIEHUE CTIYXA:

. PasroBapuBas ¢ 4eJI0BEKOM, Y KOTOPOTO IUIOXOW CIIyX, CMOTPHUTE IIPSIMO Ha HETO.
He 3aremHsiiTe cBOE JIMII0O M HE 3aropakUMBalWTe €ro pPyKaMmH, BOJOCAMM WM KAKUMHU-TO
npeaMeramu. Bamn coGecelHUK 10J1KEH UMETh BO3MOKHOCTD CIIEIUTh 33 BHIPAKEHUEM BaIlIero
Iuna.

. CymiecTByeT HECKOJIBKO THIIOB MW CTeNMeHed TyxXxoThl. (COOTBETCTBEHHO,
CYIIECTBYET MHOIO CHOCOO0OB OOIIEHHS C JIOAbMH, KOTOpbIE IUIOXO ciblmar. Eciau Bbl He
3HaeTe, KaKO! MPEANOYECTh, CIPOCUTE Y HUX.

. Hekotopeie mromm MOTYT cCIblllaTh, HO BOCHPHUHUMAKOT OTAEIBHBIE 3BYKH
HenpaBWIbHO. B 3TOM ciydae roBopute Oojiee IPOMKO M YETKO, MOAOUpas MOJIXOAALIMIA
ypoBeHb. B npyrom ciydae moHagoOMTCs JIMIIb CHU3UTH BBICOTY T0JIOCAa, TaK KAaK UYEJIOBEK
yTpaTUi CIOCOOHOCTh BOCIIPUHUMATD BBICOKHE YaCTOTHI.

o UToO6b!I pHBIIEYh BHUMAHKE YEJIOBEKA, KOTOPBIN TIOXO CIIBIIINUT, HA30BUTE €0 MO
uMeHu. Ecnu oTBeTa HET, MOKHO cjierka TPOHYTh YeJIOBEKa MITH JK€ ToMaxaTh PyKOM.

o l'oBopute sicHo u poBHO. He HYXHO W3NIUIIHE MOTYEpKUBATh YTO-TO. Kpuuats,
0COOEHHO B yXO, TOXKE HE HaJIO.

o Eciu Bac mpocaT MNOBTOpPUTH UTO-TO, HOMpoOyiTe mnepedpa3upoBarh CBOE
npeioxenue. Mcnoyib3yiTe )KecThl.

o Y6enutech, 4yTO Bac mNOHsIM. He crecHsAlTeCh COPOCHUTH, MOHSAJI JM Bac
CcOOECEIHYK.

. Eciu Bbl cooOmiaere wuHpopMainuio, KoTopas BKIOUaeT B cebds HoMmep,

TEXHHYECKUN WIIM JAPYTrO# CIOXKHBIA TEPMHUH, aJpec, HANMIINTE €€, COOOIHTe N0 (haKCy HIIH
ANIEKTPOHHOM TTOYTE WM JIFOOBIM JPYIHM CIIOCOOOM, HO TaK, YTOObI OHa ObljIa TOYHO MOHSATA.

J Ecnu cymiecTByOT TpYyJHOCTH INpU YCTHOM OOLIEHUH, CIpPOCUTE, HEe OyaeT Jin
NPOIIE MEPENHChIBATHCSL.

o He 3a0sbIBaiite o cpene, koTopast Bac OkpykaeT. B GOJbIINX MM MHOTOJOAHBIX
MOMEUICHUAX TPYJHO OOIIAThCS C JIOBMHU, KOTOPbIE TUIOXO CIbIIIAT. SIpKoe COJHIIE MU TeHb
TOK€ MOT'YT OBITh OapbepamH.

J OueHb 4acTo IITyxXHe JIOAN UCIOJB3YIOT SA3bIK XkecToB. Ecnu Bbl oOmaerecs uepes
nepeBoAurKa, He 3a0yabpTe, 4To 00pamaThCcsi HaJJ0 HEMOCPEACTBEHHO K COOECeHUKY, a He K
MEPEBOTUHKY.

o He Bce moau, KOTOpbIE MJIOXO CIBIIAT, MOTYT YUTaTh 1o rybam. Bam myure
BCEro CHpocuTh 00 3TOM mpHu mepBoi BcTpeue. Ecnm Bam cobeceqHUK 007afaeT 3THM



HABBIKOM, HY)KHO COOJNIOJATh HECKOJIBKO BaXHBIX MpaBwWi. [IOMHHTE, YTO TOJILKO TpH W3
JIECSITU CJIOB XOPOILO POYUTHIBAOTCSL.

J HyxHo cMmoTperp B JHIO CcOOECETHHMKY W TOBOPHTH SICHO W MEUICHHO,
MCIOJB30BaTh MPOCThIE (h)pa3bl M U30eraTh HECYIIECTBEHHBIX CIIOB.

. HyxHo ucnonb30BaTh BBIPAKEHHUE JIMLA, JKECThI, TEJIOJBIKEHMS, €CIIU XOTHUTE
MOAYEPKHYTH WM MTPOSCHUTH CMBICIT CKa3aHHOTO.

Ilpaguna smuxema npu oduieHUU ¢ UHBATUOAMU, UMECIOUWUMU 3A0EPIHCKY 6
pazeumuu u npooaemvl 00UeHUA, YMCHEEHHbIE HADYUICHUA:

. Hcnonp3yiTe JOCTYIHBIN SI3bIK, BEIPAXKAUTECH TOYHO U 110 JCITY.

o N30eraiite cl10BECHBIX HITAMIIOB U OOpa3HBIX BBIPAKEHUM, €CIU TOJBKO BBl HE
YBEPEHBI B TOM, YTO Balll COOECEAHUK C HUMHU 3HAKOM.

. He rosopure cBbicoka. He nqymaiite, 4To Bac HE MOMMYT.

o I'oBops 0 3a7avax WM NPOEKTE, PACCKa3bIBANTE BCE «I10 maram». Jlairte Bamemy

co0eceTHUKY BO3MOXKHOCTh OOBIIPaTh KaXKbIH I1ar MOCJE TOTO, KaK Bbl 0OBSACHWIN EMY.

. HcxoauTe u3 TOro, 4To B3pOCIBIN YEIOBEK C 3aJEPKKOM B pA3BUTHU UMEET TAKOM
K€ OTIBIT, KaK | JIFOOOH Jpyro B3pOCIbIi YeIOBEK.

. Ecnu HeoOxomumo, wucnonwp3yiiTe wumocTpauuu uinn  Qororpaduu. bynpre
rOTOBBI MOBTOPUTH HECKOJIBKO pa3. He ciapaiiteck, eciiu Bac ¢ MepBOTo pa3a HE MOHSUIN.

. OO0pamaitech ¢ 4eJIOBEKOM C MpoOIeMaMu Pa3BUTHS TOYHO TaK K€, KaK BbI ObI
obOparmanucek ¢ Tr00sIM IpyruM. B Oeceme oOCyxaaiiTe Te e TEMbI, KaKHe BbI 00CYXKIaeTe C
IpYruMu oMU, Hampumep, miiaHel Ha BBIXOIHBIC, OTITYCK, ITOT0/1a, TIOCIETHUE COOBITHS.

. OO6pamaiiTech HETOCPEACTBEHHO K YECIIOBEKY.

o [TomMHuTEe, uYTO MIOAM C 33AEPKKOM B pa3BUTUU JIEECIIOCOOHBI U MOTYT
MOANUCHIBATh JIOKYMEHTBI, KOHTPAKTHI, T0JIOCOBATh, AaBaTh COrJacHe Ha MEIUIUHCKYIO
MOMOIIb U T.1.

Ilpasuna smuxema npu oduieHUU ¢ UHBATUOAMU, UMCIOUWUMU HCUXUYECKUE
Hapywienusa:

o [Icuxuueckue HapynieHUs — HE TO K€ caMoe, 4To MpobseMbl B pa3Butuu. Jlroau
C TNCUXWYECKUMHU IMpoOiieMaMHd MOTYT HCHBITBIBATh 3MOIMOHAIBHBIE PACCTPOICTBA WU
3aMeIaTeNIbCTBO, OCIIOXKHSIOMINE UX KU3Hb. Y HUX CBOM OCOOBIN M M3MEHYMBBINA B3IV Ha
MHUp.

o He namo nymaTth, 4TO JIOJM C TCHUXUYECKHMMH HapyIICHUSAMH O0s3aTeIbHO
HY>KJAIOTCS B JIOMOJIHUTEIBHOMN MOMOIIY U CTIeMaIbHOM 0OpaIleHU .

. OO6pamraiitech C JIOABMH C ICUXMYECKUMU HAPYHICHUSIMU KaK ¢ TUYHOCTAMU. He
HY)KHO JeJaTh MPEXKIEBPEMEHHBIX BBIBOJOB HAa OCHOBAaHMHM OIBITa OOMICHHS C APYTHMMH
JOJIbMU C TaKoH ke (popMON MHBAIHUTHOCTH.

. He cnenyer mymaTh, 4TO JIOOM C MCUXHMYECKUMH HapyIICHUSIMH 0oJiee APYrux
CKJIOHHBI K Hacwiuipo. J1to Mud. Ecnu Bbl ApyxkemntoOHBI, OHH OyAZyT 4YyBCTBOBATh ceOs
CITOKOMHO.

. HeBepHo, 4T0 mIOAM € TCUXWYECKUMHU HApyHICHUSMH HMMEIOT MpoOJIeMbl B
MMOHUMAaHHUU UM HUXKE 110 YPOBHIO MHTEIUIEKTA, YeM OOJILITUHCTBO JIFO/ICH.

. Ecnu yenoBek, uMeromuidi MCUXUYECKUE HAPYIICHHS, PACCTPOEH, CIPOCUTE €ro
CIIOKOMHO, YTO BBl MOXETE CJIENNaTh, YTOOBI IOMOYb EMY.

J He roBopute pe3ko ¢ 4enOBEKOM, MMEIOUIUM MCUXWYECKUE HApYIICHUs, Taxe
€CJIN y Bac €CTh AJIsl ’TOI0 OCHOBAHUSI.
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peuu:

. He urnopupyiire mroei, KOTOPbIM TPYJHO TOBOPUTH, IIOTOMY YTO IOHATH UX — B
BAllIUX UHTEpECax.

. He nepeOuBaiite 1 He mompaBisiiTe YeNOBEeKa, KOTOPIM HCHBITHIBAET TPYAHOCTH

B peun. HaunHaiiTe TOBOPUTH TOJNBKO TOT[Ja, KOT/A YOEOUTECh, YTO OH yXe 3aKOHYMI CBOIO
MBICJIb.

. He nslTalitech yCcKOpUTh pa3roBop. byapTe TOTOBBI K TOMY, 4TO pasroBop ¢
YeJIOBEKOM C 3aTPYJHEHHOH pedbto 3aiiMeT y Bac Ooibiie BpeMeHH. Eciiu BbI criemuTe, Jrydine,
W3BUHUBIIUCH, TOTOBOPUTHCS 00 OOIIEHUH B IPYro€ BpeMsI.

. CMoTpuTe B MO0 COOECETHUKY, MOAEP)KUBATe BU3YyalIbHBIM KOHTaKT. OTHaiiTe
9TOH Oecesie BCe Ballle BHUMaHUE.

J He nymaiite, uyto 3aTpyAaHeHHs B pedd  — I[O0Ka3aTelb HU3KOIO YPOBHS
MHTEJJIEKTa YEJIOBEKa.

o Crapaiitech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB WJIM KMBKA.

. He nputBOpsiiiTech, ecnum Bbl HE NOHSUIM, 4TO BaMm cKasanu. He crecHsiiTech

nepecnpocuTb. Ecii BaM CHOBa HE yIaJIOCh MOHATH, TIOMPOCUTE MPOU3HECTH CIIOBO B Ooliee
MEJUIEHHOM TeMII€, BO3MOKHO, 110 OyKBaM.

. He 3a0biBaiiTe, 4TO 4eNOBEKY C HAPYLIEHHOI PEeUYbl0 TOXKE HY)KHO BBICKA3aThCSl.
He nepebunaiite ero u He moaasistiite. He Toponurte roBopsiiero.

o Ecnu y Bac Bo3HHKaiOT mpoOiieMbl B OOUIEHMM, CIPOCHTE, HE XOYeT JIM Balll
co0eceTHUK MCTO0JIb30BaTh APYro Crocod — HamMcaTh, HAIe4aTaTh.



